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ATTITUdES & SOTT SK

This list encloses the essential attitudes and soft skills,

which a Health Network Manager should possess to be

able to function successfully and in a sustainably goal-
oriented way in their position.

Interpersonal interaction

. e Assertiveness

. . e Diplomatic approach

)

e Communicativeness

e Empathy

e General cooperativeness
e Self-possession

e Ethics

Professional performance

e Creativity e Precision

¢ Interdisciplinary e Goal-oriented
cooperation ability behavior

e Open-mindedness e Responsibility

e Proactive personality e Loyalty

¢ Reflective ability e Observation skills

e Structured thinking

Compliance

Leadership
Persuasion

Sense for equity
Emotional intelligence
Teamwork

Self-preservation, preventing burnout

o Flexibility e Frustration tolerance
e Intrinsic motivation e Perseverance

e Resilience



